
2020 Ryan White Program Service Report (RSR)  
Provider Submission Timeline  

Report Period: January 1, 2020 through December 31, 2020 
Date Item/Description 

September 2020 – January 2021 Providers Start Cleaning RSR Client-Level Data  
Monday, February 1, 2021  RSR Provider Report Start Date  

System opens for providers to begin work on their RSR Provider Reports and upload their client-level 
data files. 
Provider EHB Access Link:  
https://grants6.hrsa.gov/hab/regloginapp/Admin/Login.aspx 

Thursday, February 4, 2021  Ryan White Provider RSR Training Sessions 
9:00 am – 11:00 am  
Meeting Link: 
https://clarkcountynv.webex.com/clarkcountynv/j.php?MTID=mc52aafb67fb0d8d27bb00bfdc2881a28  
Meeting number: 146 244 5224 
2:00 am – 4:00 pm  
Meeting Link:  
https://clarkcountynv.webex.com/clarkcountynv/j.php?MTID=m2c0f986e35f728eae6aab45d6cff7da9  
Meeting number: 146 955 3192 

February 4th – 18th  Providers continue cleaning data prior to submitting a final report. 
Thursday, February 18, 2021 Provider Reports are completed and submitted to the Electronic Handbook (EHB)  

(recommended) 
Submission of all RSR Provider Reports and client-level-data.  
Providers may be contacted regarding submissions errors. 

Monday, March 8, 2021 Reports must be in EHB 
Last day for recipients to return RSR Provider Reports and client-level data files for changes or 
corrections. 

Thursday, March 18, 2021 Final Check of Client-Level Data and Submissions 
Providers submit their 2020 RSR to EHB. 
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