Nevada Office of HIV/AIDS
Ryan White Part B Program
Service Standards
Medical Transportation Services

ADDENDUM

NEVADA SERVICE STANDARD 15-11(V)(b)

As Stated:

Additional:

“The subrecipient must ensure that medical transportation services are provided in the
most cost-effective manner possible to meet the needs of multiple clients. Therefore, in
areas where public transportation is available, a bus pass (one-way or two-way) is the
first choice for clients accessing Ryan White Transportation.”

In order to protect client’s health and adhere to the Governor’s mandate of social
distancing the program will allow for subrecipients to use greater flexibility in
determining what services are best to meet the transportation needs of clients. Greater
use of rideshare and gas vouchers will be allowed in leu of the use of Bus Passes when
subrecipients deem it appropriate. This change will last as long as necessary to adhere
to the Governors mandates.

NEVADA SERVICE STANDARD 15-11(IV) (TRANSPORATION SERVICES)

As Stated:

Additional:

Transportation scheduling may be utilized by the subrecipient to document staff effort
to schedule clients’ transportation needs, such as van ride and ridesharing scheduling.

There must be direct contract with clients to be considered transportation scheduling

and not an administrative expense.

In order to protect client’s health and adhere to the Governor’s mandate of social
distancing the program will expand Transportation Scheduling (Service F) to include the
scheduling and dropping off of medication(s) to clients by subrecipients to a scheduled
off site location. This change will last as long as necessary to adhere to the Governors
mandates.
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